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Reddal Hill Primorg Social Media PolicH

Our Social Media presence

Redda[ Hi“ Primorg wor|<s on er Pr'mciple Hw,f if we don'r manage our socio[ meclio, rePuko,hon, someone else wi”.
On['me Reputahon Mo,no,gemenr (ORM) is o,bout undersfanding o,nd managing our digikal fookprink (everglhing Hwk can be seen
or read aboul the school online). Few Po,rents will O’PPlH fora school P[o,ce withoul firsk Googling the schoo[, and the Ofsfecl

Pre—inspechon check includes moniroring whol is being soid on[ine.

Negahve coverage almost alwaHs causes some [evel of disruphon. UP fo ha[f of a“ cases deau wiH'1 bH H‘»e meessiona[s Online

Safetg Helpline (POSH: he[lp['me@sadperinlernef.org.uk) 'mvolve schools' (and staff members’) on['me reputahon.

Accord'mglg, we manage and moniror our socio,l media foofprinr co,refullg ro |<now who,f is being said abouf |:|'1e school and Lo
respond to crihcism and Praise ina fair, responsib[e manner. If is worH1 nohng Hmr we do nor currean use any socia[ media

sile, o,porf from C[ass Dojo o,ncl Hne school websire.

Sloﬂ:, Pupils and Porenls/ carers Social Media presence

Social medio, (includmg au apps. siles o,nd gomes er a“ow sharing o,nd inlerachon between users) is a facl of modern liJ:e,
ond as a school, we accept that many Parenls/ carers, staff and Pupils will use ik. However, as stated in the acceplab[e use
Po[icies, which a“ members of H1e schoo[ commumtﬂ sign, we expect eveerodH lo behave ina Posihve manner, engaging

FCSPCCE}'U“H WiH‘L H1e SChCGl and eac|’1 oH’mer on SOCiOl media, in H1e same WQU as H’me5 wou[d fo,ce LO J:OCG.

This Posilive behaviour can be summarised as nol mal(mg any Posrs which are or could be construed as bu”ﬂing, aggress'we,
rude, insuuing, iuegal or olherwise inappropriale, or which mighl br'mg Hle schoo[ or (Parhcu[ar[H for staff) teaching PrOfession
inlo disrepule. This applies bolh lo public pages and lo Pr'wate Posls, eg. Parent chats, pages or groups.

If Parents/ carers have a concern aboul the school, we urge them to contact us direcHH ond in Pr'wo}e bo resolve the maller. If
an issue cannol be resolved in H'tis way, H'me school comPlainls Procedure should be fo“owed Sharing comPlainls on social
media is unlikelﬁ Lo help resolve Hle mo,Her, l)u,l can cause U,Psek lo slaff, Pupils o,nd Parents/ carers, o,lso undermining staﬁ

morale and the repulahon of the school (which is imporlanl for the pupils we serve).

Mang socio,l medio, Plalforms have a minimum age of |3 bul Hme school regularlg cleo,ls wiH1 issues arising on social media
involv'mg Pupi[s/ sludenls under Hle age of |3 We as|< Parenls/ carers lo resPecl age rahngs on socio,l medio, Plalforms

wherever POSSil)le o,nd I’lOl encou,ro,ge or COI’IC[OI’IC unc[ero,ge use.

However, Hle school ho,s lo sfril(e a diﬁicun bo,lo,nce of nol encouraging underage use o,t Hle same Hme as needing lo

acknowledge realilg in order Lo best help our Pupi[s/ sludenls Lo avoid or cope wiH1 issues if Hmeg arise. Online safelﬂ lessons


mailto:helpline@saferinternet.org.uk

Reddal Hill Primorﬂ Social Media PolicH

will look o} social media and other online behaviour, how to be a goocl friencl online and how lo report buuﬂ'mg, misuse,
inkimidalion or abuse. However, children will oﬂen learn most from the models of behaviour HmeH see and experience, which will

oﬁen be JIFOm aduus.

Parenks/ carers can best supporl this 53 fa”(ing bo their children about the apps. sites and games H’»eH use (30u don't need to
know them — ask your child to explain it o Hou), with whom, for how long, and when (lake of nigH / in bedrooms is not helpfu[
for o good nigH‘s sleep and Produchve Leaching and learning ab school the next daﬁ). You may wish o reer bo the %@
Familg Agreemenl bo help establish shared exPecLahons and the Top TiPs for Parents Posler along with relevant items and

supporl avai[able from Parenton[inesafetg.[gdrl.net and parentsafe‘lgdrl.nel o,nd inlroduce H'le Children‘s Commission Digilal 5 A

Day

AlH‘LOUgh Hw SChOOl dOCS not have a FOCC[)OOI(/ X-Twi“er or Inslagram account, 'Ll OSI(S POJ‘CI’ILS/ carers not lO use Hlese

channe[s, especia”a not fo communicale aboul their children.

Emo,ils o,nd Class Dojo are H1e OH.'icial electronic communicahon channel belween Parents/ carers and Hle school. Social media,

inclucling chal GPPS such as WhGlSAPP, are nol OPPFOPFiOITC J.'Or SChOO[ use.

As oullined in the Acceplable Use Policies (AUP) Pupils/ students are not allowed* to be }riends‘ with or make @ friend

rec[uesl** lO Onl:j Slaff, SOVCI"HOI"S, vo[u,nteers o,nd COHh"GCtOI"S or OH'ICI"W'ISC communicale via SOCiGl media.

Pupils/ studenks are discouraged from }o”owing‘ slaff, governor, volunteer or conlractor Public accounts (e.g. fouowing a slaff
member wiH1 a Public Inslagrom accounl), as laid oul in Hwe AUPs However, we accept H‘;al Hmis can be harc{ lo control (but
Hlis highlighls H1e need for slaff lo remain PrOfessional in Hleir Privale [ives). In Hle reverse silualion, however, slaff musl ncl

I.'O”OW SUCh Pub[ic stuc{ent GCCOUI’I[’S.

* Excephons may be made, e.g. for Pre-exishng familg links, but these must be approvecl bg the Headleacher and should be
declared upon entrg of the Pupil or staﬁ member o the school.

x Amj O,Hempl bo do so may be a safeguarding concern or discip[inarﬁ malter and should be nohfiec{ bo the Designated
Safeguo,rding Lead (if bH a chtld) or to the Headbeacher (if bﬂ a staﬁ member).

Slaff are reminded thal Hleg are obliged not fo bring the school or the Pro;ession inko disrepule and the easiest way to avoid

this is ko have the skriclest Privacg selhngs and avoid inaPProPriaLe sho,ring and oversharing online. Theg should never discuss
the school or its stakeholders on social media and be co,reful that their Personal oPinions might not be alribuled o the school,
;

rusk or local aulhorilﬁ, bringing the school inko disrepule‘


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/947546/Sharing_nudes_and_semi_nudes_how_to_respond_to_an_incident_Summary_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/947546/Sharing_nudes_and_semi_nudes_how_to_respond_to_an_incident_Summary_V2.pdf
https://static.lgfl.net/LgflNet/downloads/digisafe/Parent-Top-Tips-Safe-Online-Corona.pdf
https://parentonlinesafety.lgfl.net/
https://parentsafe.lgfl.net/
https://www.childrenscommissioner.gov.uk/our-work/digital/5-a-day/
https://www.childrenscommissioner.gov.uk/our-work/digital/5-a-day/
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The serious consequences of inappropriale behaviour on social media are underlined bH the fact that there has been a
considerable number of Prohibition Orders issued bU the Teacher Regulahon Agencg bo leaching staff that involved misuse of

social medial/l technolo%.

All members of the school communihj are reminded that Parhcular[a in the conkext of social media, it is important bo complﬂ
with the school po[icU on Errorl Reference source nol found. [this links to the sechion in this document; Provide other link if
you have this as a seParate document and Permission is soughl before up[oading Phologrophs, videos or any other informahon
about other Peop[e. Parents/ carers must n_ol coverHH fi[m or make recordings of any interactions with Pupi[s or aduls in
schools or near the school gales, nor share images of other People's children on social media as there may be culbural or legal
reasons whH this would be inaPPropriaLe or even dangerous (see noplming.lgg[.net for more informahon). The school sometimes
uses images/ video of children for infernal purposes such as recording a&ainmenk, bub it will oan do so Publiclg if Parents/

carers have 9iven consent on Hw relevanl fOf‘m.

Social media incidents

Social medio, ‘mcidents ‘mvolv‘mg Pupils are oﬁen safeguarding concerns o,nd should be treo,fecl as such ancl staff shou[d JFoHow

Hle sajteguarding Policg. OHmer Po[icies on,t govern Hmese |:3Pes of incidents are Hle schoo['s AUP/ sociol media Po[icg/on[ine
so,J:ehj Policg.

Breoches will be deau wiH1 in [ine wiH1 Hme schoo[ behoviour Policg (for Pupils) or code of conduct/ handbook (for staﬂt).
FUI‘HIGI‘ lo Hns, where an "mcident reloles [o an inaPProPriate, uPseHing, vio[ent or o,busive socio,l media Posl bH a member of

Hle school communit‘tj, Hle headteacher wi“ request Hmo,t Hle Posf be de[eled o,nd wiH exPecf H‘»is Lo be achoned PrompHH.

Where an ijtend‘mg POSlF has |:)een made bH a H’lird Partg, Hle SChOO[ mOH I‘ePOI‘t il? LO H1e PlOlFJIOI'm where il? is hosfed, o,nd mo,g
contacl H1e PI‘O}'GSSiOﬂO[SI On[ine SQ‘FGLH He[P[‘me (POSH - run bg H’me UK So,J:er In|;erne|; Cenl‘re) J:Ol” SuPPOI’lF or help |F0

accelerole H\is process. The Police or o|:her o,unrihes may be involvecl where a Posf is Pokenha[[g i“egal or clo,ngerous.

Extremism

The school ho,s obligahons relahng Lo radicalisahon and a“ forms of exlremism under H'1e Prevenl Dulg‘ Slaff wi” nok supporl
or Promole exlremisl organisahons, messages or individu,als, give Hlem a voice or oPPorlunitg lo visit Hle school, nor browse,
downloacl or send malerial H'moi is considered Offensive or of an exlremisl nature. We as|< for paren}s/ co,rers’ supporl in H'tis

o,lso, especio,uﬁ relahng Lo socio,l medio,, where exkremism o,nd ho,le speech can be widespread on certa‘m Plalforms.


https://nofilming.lgfl.net/
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Further clueshons

If Parents hOVG furH\er queshons, HIGIJ can contact a member Of Sl'Oﬂ: Ol? H\e SChOOl; Hwe NSPCC |’10$ a PQFGH'? on[ine SQJ:G['IJ

helpline which can help wiH\ 9enero,l issues Hmo,f are nof schoo[ sPecific.

Sto,ﬂ: shou[d sPeo,k fo Hwe headl‘eacher in Hme firsl 'msl'o,nce, who may H‘»en cau on H‘»e exPerhse of local aunrilg advisers eg.
the LGfL SafeguordEd Team or PrOfessionals' On[ine—SafelfH Helpline (from UK SIO).



