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Reddal Hill Primorg Social Media PolicH

Our Social Media presence

Redda[ Hi“ Primorg wor|<s on er Pr'mciple Hw,f if we don't manage our socio[ meclio, repukahon, someone else wi”.
On['me Reputahon Mo,no,gement (ORM) is o,bout undersfanding o,nd monoging our digikal fookprink (evergHming Hwk can be seen
or read aboul the school online). Few Po,rents will O’PPlH fora school P[o,ce withoul firsk Googling the schoo[, and the Ofsfed

Pre—inspechon c|'1ec|< includes monitoring whol is being soid on[ine.

Negahve coverage almost o,lwo,Hs causes some [evel of disruphon. UP fo ho,ljt of o,ll cases cleo,u wiH'1 bH |;|'1e meessionals On[ine

Safetg Helpline (POSH: he[lp['me@sadperinlernef.org.uk) 'mvolve schools' (and staff members’) on['me reputahon.

Accordinglg, we manage and monitor our socio,l media foofprint co,reful[g to |<now who,f is being said abouf |:|'1e schoo[ and Lo
respond |:o crihcism o,nd Pro,ise ina J:o,ir, responsib[e manner. The schoo[ does not moinloin Pub[ic socia[ medio, o,ccou,nl‘s;

communicahon wiH1 fomi[ies fo,kes Plo,ce leough C[o,ss Dojo o,nd Hme school websile.

Sloﬂ:, Pupils and Porenls/ carers Social Media presence

Social medio, (includmg au apps. siles and gomes Hwk a“ow sharing o,nd inlerachon between users) is a facl of modern liJ:e,
ond as a school, we accept that many Parenls/ carers, staff and Pupi[s will use ik. However, as stated in the acceplab[e use
Po[icies, which au members of Hte schoo[ commumta sign, we expect eveerodg lo behave ina Posihve manner, engaging

FCSPCCE}'U“H WiH‘L H1e SCI‘lCGl and eac|’1 oH’mer on SOCiOl medio,, in H1e same WQU as H’me5 wou[d fo,ce LO J.'O,CC.

This Posihve behaviour can be summarised as nol making any Posks which are or could be construed as bu”ﬂing, aggress'we,
rude, insuuing, iuegal or olherwise inappropriale, or which mighl br'mg Hle schoo[ or (Parhcu[arla for staff) teaching PrOfession
inlo disrepule. This applies bolh lo public pages and lo Pr'wate Posls, eg. Parent chats, pages or groups.

If Po,renls/ carers have a concern aboul the school, we urge them to contact us direcHH and in privale bo resolve the malter. If
an issue cannol be resolved in H'tis way, H'1e school comPlainls Procedure should be fo”owed‘ Sharing compla'mls on social
media is unlikelﬁ Lo help resolve Hle mo,Her, l)u,l can cause U,Pse|: lo slaff, Pupils o,nd Parents/ carers, o,lso undermining staff

morale and the repulahon of the school (which is imporlanl for the pupils we serve).

ManH socio,l mec[io, Plalforms have a minimum age of |3 l)u,l H1e school regular[g deals wiHm issues arising on socia[ media
involv'mg Pupi[s/ sludenfs under Hle age of |3 We as|< Parenls/ carers lo resPecl age rahngs on social meclio, Plalforms

wherever POSSible and nol encou,ro,ge or condone unclero,ge use.


mailto:helpline@saferinternet.org.uk
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However, the school has to shrike o diﬁicull balance of not encouraging underage use af the same lime as need'mg bo
aclmowleclge realilg in order to best help our pupils/ students to avoid or cope with issues if H‘»eg arise. Online safelﬁ lessons
will look at social media and other online behaviour, how to be a good friend online and how to report bullﬂing, misuse,
intimidalion or abuse. However, children will oﬂen learn most from the models of behaviour HmeH see and experience, which will

oﬁen be JIFOm aduus.

Parenls/ carers can best support this bg talking to their children about the apps. sites and games HweH use (Hou don't need to
know them — ask your child o explain it to ou), with whom, or how lon , and when (lale al night / in bedrooms is not helpeul
J P J ¥ 9 9 Pf
or a qood night's sleep and produclive teaching and learning at school the next day). You may wish bo reger bo the Digilal
foreg 9 P P J 9 J J ¥ =gre
Familg Agreemenl bo help establish shared exPecLahons and the Top TiPs for Parents Pos[er along with relevant items and

supporl avai[able from Parenton[inesafetg.[gdrl.net and parentsafe‘lgdrl.nel o,nd inlroduce H'le Children‘s Commission Digilal 5 A

Day

A[H‘LOUgh Hw SChOOl dOCS not have a SOCiGl media Plalform SUCh as FOCC[)OOI(, X ancl Inslagram account il GSI(S POFCI’ILS/

carers nol o use these channels, esPecia“H not fo communicale aboul their children.

Emo,ils o,nd Class Dojo are H1e OH.'icial electronic communicahon channel belween Parents/ carers and Hle school. Social media,

including cho,l OPPS SU,Ch as W}IOESAPP, are nol OPPFOPNOLC J.'Of‘ SChOOl use.

As oullined in the Acceplable Use Policies (AUP) Pupils/ students are not allowed* to be }riends‘ with or make @ friend

rec[uesl** lO Onl:j Slaff, SOVCI"HOI"S, vo[u,nteers o,nd COHh"GCtOI"S or OH'ICI"W'ISC communicale via SOCiGl media.

Pupils/ studenks are discouragecl from }ol[owing’ staff, governor, volunteer or conlractor Public accounts (e.g. following a slaff
member wiH1 a Public Inslagrom accounl), as laid oul in Hwe AUPs However, we accept H‘;al Hmis can be harc{ lo control (but
Hlis highlighls H1e need for slaff lo remain PrOfessional in Hleir Privale [ives). In Hle reverse silualion, however, slaff musl ncl

I.'O”OW SUCh Pub[ic stuc{ent GCCOUI’I[’S.

* Excephons may be made, e.g. for Pre-exishng familg links, but these must be approvecl bg the Headleacher and should be
declared upon enLrH of the pupil or slaﬁ member o the school.

X Ang O,Hempl to do so may be a safeguarc[ing concern or disciplinarH malter and should be nohfied bo the Designalec[
Safeguo,rding Lead (if bH a chtld) or to the Headbeacher (if bﬂ a staﬁ member).

Slaff are reminded thal Hleg are obliged not fo bring the school or the Pro;ession inko disrepule and the easiest way to avoid

this is ko have the skriclest Privacg selhngs and avoid inaPProPriaLe sho,ring and oversharing online. Theg should never discuss
the school or its stakeholders on social media and be co,reful that their Personal op'mions mighl not be altribuled o the school,
;

rust or local aulhorilﬁ, bringing the school inko disrepule‘


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/947546/Sharing_nudes_and_semi_nudes_how_to_respond_to_an_incident_Summary_V2.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/947546/Sharing_nudes_and_semi_nudes_how_to_respond_to_an_incident_Summary_V2.pdf
https://static.lgfl.net/LgflNet/downloads/digisafe/Parent-Top-Tips-Safe-Online-Corona.pdf
https://parentonlinesafety.lgfl.net/
https://parentsafe.lgfl.net/
https://www.childrenscommissioner.gov.uk/our-work/digital/5-a-day/
https://www.childrenscommissioner.gov.uk/our-work/digital/5-a-day/
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The serious consequences of inappropriale behaviour on social media are underlined bH the fact that there has been a
considerable number of Prohibition Orders issued bU the Teacher Regulahon Agencg bo leaching staff that involved misuse of

social medial/l technolo%.

All members of the school communitg are reminded that Parhcu[ar[lj in the conbext of social media, it is imPortant bo comPlH
with the school po[ica on and Permission is sought before up[oading Photographs, videos or any other informo,hon about other
People. Parents/ carers must n_o} coverHH film or make recordings of any interactions with Pupils or adulls in schools or near
the school gales, nor share images of other People‘s children on social media as there may be culbural or legal reasons whH
this would be inaPPropriate or even dangerous (see no;i[ming.lg;[.net for more informalion). The school somelimes uses images/
video of children for inkernal purposes such as recording a“ainment, bub it will oan do so Public[g if Parenls/ carers have

given consent on the relevant form.
Arhficial Inleuigence (AD Tools and Online Safelﬂ

The school recognises that Arlificial Inleuigence (A lechnologies, includmg 9enerohve Al tools such as Microsoﬁ Copi[oL
ChalGPT, Gemini and other AI—Powered applicahons, are becoming increasinglg commaon. Slaff, Pupi[s and Parenls/carers
should use Al fools responsib[g, [O,WJ.'U,”H and ethica”}j.

Users should be aware that AI—generaLec{ confent may be inaccurale, mislead'mg or biased and should nol be relied upon
withoul aPProPriale checking. Personal, conficlenhal or sensiive informo,hon relahng bo Pupils, families or staff musk not be
enfered info Publicll:j available AI sgstems unless specifico,”ﬁ authorised and comp[ianl with the school's data Protechon
rec[uiremenls.

AI—generated content must nol be used to bu“g, harass, impersonate, defame, deceive or mislead others. This includes the
crealion or sharing of manipulaled imo,ges, audio recordings, videos or ndeepfctkesn. Ang misuse of Al lechnologies that affecks
the safelﬁ or weubeing of members of the school communitﬂ will be deall with in accordance with the school's behaviour.

safeguarding, dala Prolechon and acceplable use Policies.

Social media incidents

Social media and Al-related incidents involving pupils are oﬁen sOfeguorcling concerns and should be lrealed as such. Slaﬂ:
should follow the safeguarclmg PO[iCH‘ This includes incidents involving AI-generatecl contenf, impersonahon, manipulo}ed
images or videos (cleepfakes), cgberbullging, misinj:ormahon or other inappropriate online behaviour. Other Policies that govern

these ales of incidents are the school's Acceptable Use Policg, Social Media Po[icg and Online Safelg Polic‘tj‘

Breaches will be dealt with in line with the school behaviour Policg (for Pupils) or code of conduct/ handbook (for staﬂ:).


https://nofilming.lgfl.net/
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FU,I“HIGI‘ l‘O H‘»is, where an 'mcident relates LO an inaPPropriate, UPSCHiﬂg, vio[ent or abusive SOCiOl media POSt bH a member 0]:

Hw SCIIOO[ communit‘tj, Hw headteacher Wi“ requesk Hmal H1e POSL be de[efed and wi” expecl H‘»is LO be achonecl prompHU.

Where an Oﬂ.‘endmg POSL IIGS been macle l)lj a Hwircl partg, H'te SChOO[ mag repor[ ilf LO Hw Platform where ilf is hosfecl, ancl mOH
contacl Hw PI‘OJICSSiOﬂO[S) Online SOfGtH He[p[ine (POSH - run bH H‘»e UK SO/JICF Internek Cenl‘re) J.‘Ol‘ SUPPOFIT or help ITO

accelerale H‘»is PFOCCSS. The POliCC or oH‘»er aunriHes mGH be 'mvolved where a POSL is potenhallg i“egal or dangerous.

Extremism

The schoo[ has obligohons relahng to radica[isahon ond o“ forms of exh‘emism under Hme Prevenf Dufﬁ. Sfaff wi” not suPPorl
or Promote exlremist organisohons, messages or ind'widuo,[s, 9ive Hlem a voice or oPPorluniEH lo visit Hle schoo[, nor browse,
download or send makeria[ Hm,k is considered OH,‘enSiVG or of an exfremisf nature. We o,s|< for Po,renls/ co,rers’ support in H}is

leo, esPeciauH re[ahng to social media, where exh‘emism and ho,fe sPeech can be widespread on certain Plat orms.

Further queslions

IJ.' POJ‘CHLS hOVC furﬂler queshons, HICH can COHLOCE a member OJ.' Slaﬂ.’ 0[7 Hle SChOOl; Hw NSPCC hClS a Parent online Safell\.j

helpline which can help with genero,l issues that are not school specific.

Slaﬁ should speak to the headleacher in the first instance, who may then call on the exPerlise of local aulhorilg advisers eg.
the LGfL SafeguardEd Team or ProIessionals‘ Online-SafelH Help[ine (from UK SIO).



